AMUHKCTPALMS rbpdua buaroBeiniencka
AMypckoi oQrmactu

IHOCTAHOBIIEHHUE

r. biiaroBemienck

=
O BHECEeHMM U3MEHEHUN B A IMUHUCTPAaTUBHBI
pErIaMeHT I10 NPEeJO0CTABICHUIO MyHUIUNIAIIbHBIM
Ka3eHHBIM yupexeHueM «biaroBeneHckuit
rOpPOJICKOM apXUBHBIN U XUJIULIHBIA LIEHTP»
MyHHMLUNAIbHOH yciyru «Vcnonnenue 3anpocos
rpa’kJiaH, OpraHOB IOCYJapCTBEHHOM BIIACTH,
MECTHOI'O CaMOYIIpaBJI€HUs, OpraHU3aLHii
pa3IMYHBIX OpraHU3allMOHHO-TIPABOBBIX (OPM

Ha OCHOBE JIOKyMEHTOB ApXUBHOTO (oH1a
Poccuiickoii denepauuu U Apyrux apXuBHbBIX
JOKYMEHTOBY, YTBEP KJICHHBIN [TI0CTAHOBJIEHHUEM
aJIMMHUCTpalMy ropoza biarosemeHcka

or 10.07.2014 Ne 2824

B nensx mpuBeneHus B coorBercTBHe PenepanbHoMy 3akoHy oT 27.07.2010 Ne
210-®P3 «O06 opraHuzaiuu MpeaoCTaBIeHUs OCY1apCTBEHHBIX U MYHULIMITAJIBHBIX YCIIYT»

IMOCTAHOBJIAKO:

1. BhectH B  AJIMUHUCTPAaTUBHBIM  perIaMEHT 10  MPEJOCTaBJIEHUIO
MYHUIMIAIBHBIM Ka3eHHBIM ydpexxJeHHeM «baroBemeHckuii ropojicKoil apXuBHBIA U
JKUJTALIHBIA IEHTP» MYHULUNAIBHON yciyru «VcnojHeHue 3anpocoB rpaxjiaH, OpraHoB
rOCyJIapCTBEHHOM BJIaCTH, MECTHOTO CaMOYIpaBJICHHs, OpraHU3aluid pa3IMYHbIX
OpraHu3allMOHHO-TIPABOBBIX (OpM Ha OCHOBE JOKYMEHTOB ApXUBHOTo (oHza
Poccuiickoii ®enepauuu M JApYyruX AapXMBHBIX JOKYMEHTOB», YTBEPIKIACHHBIN
IIOCTAHOBJICHHEM aJMHUHHCTpanuu ropoxa bmarosemencka ot 10.07.2014 Ne 2824 (B
pellaKkiiy TIOCTaHOBJIECHUS aAMHHUCTpauuu ropojaa biarosemiercka ot 06.07.2016 Ne
2059), cnenyromme U3MEHEHU:

1.1. B pa3nene 2 Pernamenra:

1.1.1. ITyHKT 2.7 U3710KUTH B CJIEAYIOUIEN peaaKIUU:

«2.7. Otka3z B mnpuéme JOKYMEHTOB MIOIYyCKAaeTcs B CiIydyae HENpeICTaBICHUs
JIOKYMEHTa, YIOCTOBEPSIOIIEro JIMYHOCTb 3asBUTEINS; €CIM 3asgBUTENb IPEACTABIISET
UHTEpPECHl TOJydarTeisi YCIYTd, - HENpeACTaBICHUs IOKYMEHTa, YIAOCTOBEPSIOLIETO
JUYHOCTh  3asBUTEIS, a TaKKe JOKYMEHTa, IOATBEPXKAAIOLIET0  IOJHOMOYMS
Npe/ICTAaBICHUs] HHTEPECOB MOJIydaTesis yCIayru.

OcHoBaHUS Ul TIPUOCTAHOBJICHHS TPEAOCTaBICHUSA MYHULMIIAJIBHOW YCIYrd He
[IPELYyCMOTPEHBL. ).

1.1.2. TTynxkr 2.13.6 U310KUTh B CIEAYIOIEN PEIaKLIMN:
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«2.13.6. Ilpuem 3asBiI€HUH O TPEAOCTABICHUM MYHULMIAJIBHON YCIyTd
ocymectBiasiercss corpyaHukamu MAY «MO®I[ r. brnarosemeHcka» — COINIaCHO
crnenyromeMy rpaduky (kpome Hepabo4yHux Mpa3AHUYHBIX JHEH):

[TonenenbHUK 8.00 - 18.00

BropHuk 8.00 - 18.00

Cpena 10.00 - 20.00

Yerepr 8.00 - 18.00

[IaTHHULIA 8.00 - 18.00

Cy66ota 8.00 - 16.30

Bockpecense BeixoHoii -

1.1.3. ITIyHkT 2.13.7 U3J10KUTH B CAEAYIOUICH pelaKIUu:

«2.13.7. Corpynuuk MAY «M®I] r. brnarosemencka» GpopMupyeT NOIHBINA NakeT
JOKYMEHTOB 3asiBUTEJISI U BMECTE C 3asiBlieHHeM HampasisieT ero B MY «bI'AXKI» B cpok
HE MO3JHEE OJJHOr0 paboyero AHs, CAEAYIOUIETO 3a THEM PErUCTpallUU 3asBJICHUS.».

1.2. Paznen 5 PersiameHTa U310KUTh B CIIEAYIOLIEH peaaKLUu:

«5. JlocyneOHblii (BHecyaeOHBIN) MOpsAJ0K OOXaJOBaHUS PEUICHWH M IEHCTBUIA
(Oe3neiicTBUS) OpraHa, NPEJOCTaBIAIONIEIO0 MYHULHUIAIBHYIO YCIYTy, JOJDKHOCTHOIO
JIMIIa OpraHa, IpeA0CTaBIISIOIEr0 MyHUIMIIATIBHYIO YCIYTy, JM00 rocy1apCTBEHHOIO MU
MYHUIHMIIAIBHOTO  CIY)Kallero,  MHOTOQYHKIMOHAJIBHOTO  LIEHTpa,  pabOTHMKa
MHOTO()YHKIIMOHAJIBHOTO LIEHTpa, a TakXKe OpraHu3alui, OCYIIECTBIIAIOMMX QYHKLIUH 110
MPEeI0CTABICHUIO MYHULIUIIAIIBHBIX YCIIYT, WA UX paOOTHUKOB

5.1. 3asBuTens uMeeT MpaBo Ha jgocyaeOHoe (BHecyaeOHOe) o00kaloBaHHUE
pemieHuid u aeictBuil (Ge3aeiicTBHE) opraHa, NPENOCTABISIOIETO MYHHUIUIIAIBHYIO
ycuyry.

5.2. 3asgBUTENH MOXKET OOpPATUTHCS € XKaJI0OOH B TOM YUCIIE B CIEIYIOUIMX CIIydasX:

1) HapyumieHue CpoKa perucTpanuy 3anpoca O MPeJOCTaBICHUM MYHHUIMIAIbHON
yCIyrd, a TakkKe 3ampoca IpH  OAHOKpAaTHOM  OOpalleHHH  3asBUTENs B
MHOTOQYHKIIMOHAJIBHBI  LEHTp C 3alpocoM O IPEJOCTABICHHUH  HECKOJIBKHUX
rOCYapCTBEHHBIX U (MJIM) MyHHULMIIAIBHBIX YCIYyT (KOMIUIEKCHBIN 3a1poc);

2) HapylLIeHHUe CpOoKa MpeAoCTaBICHUS MyHULUIIAIBHON yCIIyTH;

3) TpeGoBaHMe y 3asBUTENS JOKYMEHTOB WIM UH(pOpMAIMK JUO0 OCYIIECTBICHUS
JNEUCTBUN, TMPEICTAaBICHUE WM OCYLIECTBIEHHE KOTOPBIX HE IPeayCMOTPEHO
HOpPMAaTUBHBIMM  IpaBOBbIMM  akTamu Poccuiickoit  ®dexepanuy, HOPMaTUBHBIMU
NpaBOBBIMM aKTaMM AMYpPCKOH 001acTH, MYHHUUMIAJIBHBIMH IPAaBOBBIMU aKTaMH JUIs
IPEe0CTaBICHUS MyHUIUIIAIILHON YCIIYTH;

4) orka3 B IpuUeMe JOKYMEHTOB, NpPEJOCTABICHHE KOTOPBIX IIPEIyCMOTPEHO
HOPMAaTUBHBIMU NpaBOBBIMH akTamMu Poccuiickoit ®enepanuu, HOPMAaTUBHBIMU
MPaBOBBIMM aKTaMH AMYpPCKOH 0071acTH, MYHHULMIIAJbHBIMH IIPAaBOBBIMM aKTaMU JUIs
IPEJOCTaBICHUS MyHULUIIAJIBHON YCIIyTH, Y 3asBUTEIIA;

5) oTKa3 B MpeaOCTaBICHUH MYHULMIAIBHON YCIYTH, €CJIM OCHOBAHMs OTKa3a He
NpeayCMOTPEHHI (eIepaIbHBIMU 3aKOHAMHU U NIPUHATBIMHU B COOTBETCTBUM ¢ HUMHM MHBIMU



HOpPMAaTHBHBIMU TIpaBOBBIMH akTaMu Poccuiickoii ®enepanuu, 3aKOHaMH M HHBIMH
HOPMATHBHBIMU IIPABOBBIMH aKTaMU AMYpPCKOH 00J1aCTH, MYyHULIMIIAIBHEIMU IIPaBOBBHIMU
aKTamH;

6) 3arpeGoBaHME C 3asBUTENS NpPU IPEJOCTABIECHUH MYHHMLMIIAIBHON YCIyrH
TUIaTHI;

7) OoTKa3 opraHa, OKa3bIBAIOIIEr0 MYHULUIIAIBHYIO YCIYyTy, AOLKHOCTHOIO JIMLA
opraHa, NpeJ0CTaBIAIONIEr0 MyHHUIMNAIBHYIO YCIYTy, MHOrOQYHKIMOHAJIBHOIO LIEHTPA,
pabOTHUKAa MHOTO(YHKIIMOHAIBHOTO LEHTPA B UCIIPABICHUU JOIYIIEHHBIX UMH OIIEYaTOK
¥ OomuOOK B BBIJAHHBIX B pe3yJbTaTe IPEJOCTaBICHUS MYHHULMIIAIBHON YCIyTru
JTOKyMEHTaX JJM00 HapylIEeHUE YCTAHOBJIEHHOTO CPOKA TAKUX UCIIPABIICHUM;

8) HapylmieHHWe CpoKa WIM TNOpsKa BbIAAUM JOKYMEHTOB II0 pe3yJibTaTaM
MPeI0CTaBICHUS MyHUIIUIIAILHON yCIIYTH;

9) nprOCTaHOBJIEHHUE MPENOCTABICHHUS MYHULUIIAIBHON yCIIyIH;

10) TpeGoBaHHWe Yy 3asBUTEN NPU TMPEAOCTABICHUU MYHULUNAIBHOW YCIYI'H
JOKYMEHTOB WJIM HH(OpPMAIMU, OTCYTCTBUE U (WJIM) HEIOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBAJIMCh MPU NEPBOHAYAIILHOM OTKa3e B IpUEME NOKYMEHTOB, HEOOXOAUMBIX IS
IpEIOCTaBICHUS] MYHHIMIAIBHONW YCIyrd, JIMOO B NPENOCTAaBIEHMU IOCYAapCTBEHHOM
WM MYHHUIIMIIAJIBHON yCIyTH.

5.3. Xanoba mnojgaercs B NHCbMEHHON (opme Ha OyMa)kHOM HOCHUTENE, B
3JIEKTPOHHOM (popMe B aJIMUHUCTpAIHIO ropoja biarosemeHcka.

Xano6a MokeT OBITH HaIllpaBJieHa IO MOYTe, Yepe3 MHOIO(YHKIIMOHAIBHBIN LIEHTD,
C HCIOJB30BaHUEM HMH(POPMAIMOHHO-TEIEKOMMYHUKALIMOHHON cetn  «MHTEpHET»
(www.admblag.ru), oduumanbHOro calita agMHHHUCTpaLMU ropoaa biarosemeHcka, a
TAK)Ke MOXKET OBITh MPUHSATA MIPU JIMYHOM IPUEME 3asiBUTEIS.

5.4. XKanoba no/DKHA COLEpPIKATh:

1) HauMeHOBaHHME OpraHa, MPEAOCTABIAIOIIETO MYHHULMIIAJIBHYIO  YCIYTY,
JIOJDKHOCTHOIO JIMIIAa OpraHa, IpeJOCTaBIIAIONIEr0 MYHHIMIAIBHYIO YCIyry, Ju0o
MYHHUIMITATHBHOTO CJIY’)Kallero, MHOTO(YHKIMOHAIBHOIO LEHTPA, €ro PYKOBOAUTEIS H
(unu) paGoTHHKA, peleHus U eiicTBus (Oe31eiicTBUE) KOTOPBIX 00XKATyIOTCS;

2) damunuio, UMs, OTYeCTBO (TOC/IEAHEE - NPH HAJIMYUM), CBEACHHI O MECTE
)KMTEJICTBA 3asBHUTENS - (U3MUYECKOro JiMLA JHOO HAaMMEHOBaHUE, CBEJECHUS O MECTe
HAXOJKJICHUS 3asBUTENISI - IOPUIAYECKOro JIUIA, a Takke HOMep (HoMepa) KOHTaKTHOIO
tenedoHa, agpec (axpeca) JEKTPOHHOM MOYTH! (MpU HAJIMYMM) U IOYTOBBINA ajpec, IO
KOTOPBIM JIOJDKEH OBITh HAlpaBJIeH OTBET 3asIBUTEIIO;

3) cBepeHus 00 oOkamyeMbIX pelleHUsSX U AeicTBusax (Oe3peiicTBuM) oprasa,
MPEeJOCTABISAIONIEr0  MYHULMNAIBHYIO  yCIOyry, JO/DKHOCTHOIO  JIMIA  Oprasa,
NPEOCTABIAIONIEr0 MYHHUIMUMAIBHYIO YCIyry, JU0O0 MYHHUIMIIAIBHOTO CIIyXallero,
MHOTO()YHKIIMOHAJIBHOTO IIEHTpa, pabOTHUKA MHOTO(YHKIIMOHAIBHOTO LIEHTPA,;

4) noBoAbl, Ha OCHOBAaHMM KOTOPBIX 3asBUTE]b HE COIVIACEH C PELICHUEM MU
neiictBueM (Oe3neiicTBUEM) OpraHa, NPEJOCTaBISIOIIET0 MYHULHUIAIBHYIO YCIYTY,
JO/DKHOCTHOTO JIMIIa OpraHa, MpeJOCTaBISAIOLIEr0 MYHULMINAIBHYIO YCIyry, Jubo
MYHULMNIAIBHOTO  CIY’Kalllero,  MHOrOQyHKLIMOHAJIBHOIO  IIEHTpa,  pabOTHHUKa
MHOTO()YHKIIMOHAJIBHOTO ILIEHTpa. 3asBUTEJIEM MOTYT OBITh NPEACTABICHBI JOKYMEHTHI
(Tpy HAJTMYKH ), TOATBEPIKJAIOLIUE TOBO/IBI 3asIBUTEIIS, TMOO UX KOIUHU.

TexkcT MUCHbMEHHOMN aJoObl JODKEH INMOAAaBAaThCA MPOYTEHHIO U HE COJAEpIKaTh
HEICH3YPHBIX BBIPAJKEHUMN.

5.5. Xano6a, noctynuBiias B aMUHUCTpAIMIO ropoja biiaroselencka nomuiesxur
PacCMOTPEHHUIO B TEYEHHE MATHAAUATUH pabouuX JHEH CO JHs €€ PErUCTpalyy, a B Clydae



00’XKaJloBaHUS OTKa3a B INpUEME JOKYMEHTOB Yy 3asBUTENS JUOO0 B HCIpaBICHUU
JONYLICHHBIX OIeYyaToOK M omuboK, a B ciaydyae oO0KajJoBaHMsS OTKa3a oOprasa,
NPEIOCTABISAIONIEr0 MYHUIMIAIBHYIO YCIyry, MHOTOQYHKLIHMOHAJIBHOTO IIEHTpa, B
npueme JOKYMEHTOB y 3asiBUTENS TMO0 B UCTIPABICHUH JOIYIIEHHBIX ONEYaTOK U OMUOOK
WIK B cily4yae 00)aloBaHHs HApYIIEHUS YCTAaHOBJIEHHOI'O CPOKa TaKUX HCIPABICHUMH - B
TeUeHHE MATH pabouymX AHEH cOo THA ee perucTparmy.

5.6. Ilo pe3ynbTaTaM pacCMOTPEHHUS XKalo0bl MPUHUMAETCS OJHO U3 CIEAYIOLIUX
pELICHUI:

- kanoba yJIOBJIETBOPSIETCS, B TOM 4uClie B (OpME OTMEHBI IMPUHSATOrO pPEIICHUS,
HCIIPAaBJIEHUs] JOIYIIEHHBIX ONEYaToK W OmHOOK B BBIJAHHBIX B  pe3ysbTare
NpPEIOCTaBICHUS MYHHULIMIIAJBHOM YCIYrH HOOKYMEHTaxX, BO3Bpara [EHEXHBIX CpPEJCTB,
B3MMaHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHUBHBIMU IIPaBOBBIMHM akTamMu Poccuiickoii
®enepanyy, HOPMATUBHBIMM IpaBOBBIMU akTaMu IIpaBurensctBa Amypckoit obiactu,
MYHHULIUIIJIbHBIMU [TPAaBOBBIMH aKTaMH;

- B Y/IOBJIETBOPEHHH XKaJI0OBI OTKa3bIBAETCH.

5.7. He no3aHee AHSA, CIEAYIOIIEro 3a AHEM NPHUHATHUS PEIICHUS, YKa3aHHOIO B
MyHKTe 5.6 HAcTOAIIEro AIMHHHUCTPATUBHOIO pPErJIaMEHTa, 3asBUTEII0 B IMHUChMEHHOMN
(bopMe | 10 HKEJIAHUIO 3asBUTENIS B DJIEKTPOHHOM (hopMe HanpaBJIsieTCsl MOTUBUPOBAHHBIN
OTBET O pe3yJIbTaTax paCCMOTPEHHUS JKaIOOBI.

B cinyyae npusHaHUS kKajo0bl MOAIEKALICH YIOBIECTBOPEHUIO B OTBETE 3asIBUTEIIIO
naercss WHGOpMAIMs O JEHCTBUAX, OCYIIECTBISEMBIX OPraHoM, IpeJI0oCTaBISIOIINM
MYHULIUTIATBHYIO yCIyry, MHOT0(YHKIIMOHAJIBHBIM LEHTPOM, B Hesx
HEe3aMEeJUIUTEIbBHOIO  YCTPAaHEHHWS  BBISBJICHHBIX  HAapyLIEHW  IpU  OKa3aHUHU
MYHUIMITATBHON YCIYTH, a TaKXKe MPHHOCATCS U3BUHEHUS 3a JOCTaBJICHHbIE HEYJ00CTBa U
yKa3bpIBaeTcsl HHPOpMAIHsI O JaJbHEHIINX AEUCTBUAX, KOTOpble HEOOXOAMMO COBEPLIUTH
3asIBUTEJIIO B LIEJIAX MMOJTYYEHUS! MyHULIUNIAIBHON YCIYTH.

B ciayyae mnpusHaHusA KaJoObl He IOUIEKALIEH YIOBIETBOPEHHIO B OTBETE
3asBUTEJIIO JAIOTCS apryMEHTUPOBAHHBIE Pa3bsCHEHHS O MPUYMHAX MPUHATOIO PELICHMS,
a Takoke HHPOopMaLHs O NOpsJIKe 00’KaTOBaHUS PUHATOTO PELICHUSI.

5.8. B ciyyae ycTaHOBJEHHS B XOJ€ HJIM IO pe3yJbTaTaM pacCMOTPEHHUS Kajlo0bl
NPU3HAKOB COCTaBa AJMUHUCTPATUBHOTO IIPABOHAPYIIECHHUS WJIM TMPECTYIUICHUS
JOJDKHOCTHOE JIMI0, paOOTHUKHU, HAJEIEHHBIE MTOJTHOMOUYUSAMHU 10 PACCMOTPEHUIO XkKajlo0,
He3aMeUIUTEIbHO HAMPaBJISIIOT MMEIOIHECS MaTepHalIbl B OpraHbl IPOKYPaTyphl.».

2. Hacrosiiiee NnoOCTaHOBJIEHUE MOJUICKHUT Pa3MELICHUIO Ha OQUIMAIBHOM caiTe
aJIMUHHMCTpaLlUU ropoja biaroBemeHncka u BCTyHaeT B CHIY CO JHS €ro O(QUIHaIbHOrO
omyOIMKOBaHUS B ra3ere «biaroBeneHck.

3. KoHTposib 3a HCIOJIHEHHWEM HACTOALIEr0 IIOCTAHOBJIEHHUS BO3JIOKUTH Ha
3amecTtuTelss Mapa ropoja biarosemencka 0. H.PaOoununy.

Mbp ropoaa bnarosemieHcka B.C. Kanuta



